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OpenScape Contact Center with CRM integration

Proven experience integrating OSCC
with customers CRM Atms

Mature SDK and ReST APIs _
Customised to customer needs API @J Q ]
Unity

Routing integration @
Contact management Integration

Enhancing agent information with

engagement history

] “
LWvimnex spice © Syramics.

Embed softphone into CRM tools servicenow.
. Crm ORACLE

service@evotechls.com.au (" Evotec

\ 1300561922 T W, bt enterprise communications,



Thank you

(/s evotec



